Your Company's Letterhead



Date:
XYZ Steamship or Airline
0000 NW 000 Street

Yourtown, State  Zip Code

Att’n:  Cargo Claims Manager

Re:  Bill of Lading (or Airway Bill) No.: _________________

       Name of Vessel: _________________________________

      B/L or AWB Number: _____________________________

      Your Reference Number: ___________________________
Dear Sir or Madame:

With this letter we hereby hold you responsible for the loss suffered by the captioned.

Type of Loss:  Damage _______  Non-Delivery _______ Theft ________




 Pilferage ________  Other _________________________

Enclosed you will find a copy of the Bill of Lading (or Airway Bill) for your ready reference.  Please acknowledge receipt of this claim and keep us informed of its progress.

Sincerely,

Your Name

Traffic Manager (or other Title)

Enclosure

THIS LETTER MUST BE SENT BY CERTIFIED MAIL, RETURN RECEIPT REQUESTED, OR HAND DELIVERED.  MAKE SURE, IF IT IS HAND DELIVERED, THAT THE CARRIER SIGNS FOR IT AND YOU SEND GLOBAL THE SIGNED COPY

Claim Against Carrier








